
Always and 

everywhere insight 

into and control 

over your boiler!

Intouch by Intergas 
transforms your smartphone 
into a smart thermostat! 
Letting you control your home’s temperature and creating a 
week schedule from your smartphone are just two of the many 
possibilities of Intouch. Apart from remotely controlling the 
thermostat Intouch also provides insight into the performance 
of the boiler. Furthermore if so required Intouch can connect the 
consumer directly to the installer. With the help of the special 
Intouch service app the installer can monitor and read-out the 
boiler and, if needed, adjust and alter the parameter settings. 
Apart from these functionalities the service app incorporates 
a comprehensive service tool.

 

How does it work?
The Intergas Intouch system uses the users own home network. 
The only component needed, apart from the Intouch set and app, 
is a Honeywell Round Modulation T87M2018 thermostat and a free 
Ethernet port to connect the LAN2RF gateway. Intouch can 
be combined with all Combi Compact ECO RF boilers from 2014. 

* Please refer to the Intergas website to see which opentherm 
thermostats are suitable to be combined with Intouch.

a. Smartphone b. Lan2rf gateway is 
connected by means of 
a cable to the router

d. The lan2rf gateway 
communicates directly 
with the Intergas boiler 

e. The boiler communicates 
directly with the room 
thermostat
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c. The boiler and lan2rf 
must be coupled to each 
other just once 



All boilers from all your customers in one app

Remote diagnostics 

Change parameter settings remotely

 

Direct messaging in case of possible faults

Online service tool for all boiler types

* free app (available in App Store and Google Play)
* LAN2RF gateway
* Ethernet cable
* Mains adapter
* Assembly materials
* Installation manual
* Honeywell Round T87M2018

 

For more information please visit 
www.intergasheating.co.uk/intouch

intouch® round

Which thermostats are suitable?
The Intergas intouch system can be combined with a thermostat 

working with the openthem protocol. It is important that the thermo-

stat is able to support the fact that the setpoint is being determined 

by the boiler. The speed of communication between the intouch set 

and the room thermostat is dependent on the type of room  

thermostat that is being used. It is also possible that not all functions 

of existing opentherm room thermostats are being supported by the 

intouch set. To ensure that the intouch set combines optimally with 

the room thermostat we recommend using the Honeywell Round 

T87M2018. 
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