
 

 

 

 

 

Technical Bulletin                    

TB012019 

Description: TB012019 – Front plate Seal Replacement 

 

Revision to stated guidelines in Installation manuals 

The front plate seal within the Intergas boiler needs to be replaced every 3rd year* on its annual 

service or if damaged, cracked or discoloured.  (* Domestic use only) 

This is an amendment to the servicing guide within the Installation Manuals, you must complete the 

boiler service as instructed within the installation manual for the appliance that is being serviced. 

If the boiler is installed in a commercial environment the front plate seal should be replaced at least 

every 12 months. 

The following boilers need the seal listed below: 

Part no. 620274 (Black in Colour) 

Xclusive 36, Xtreme 36, HRE 36/30, 36/40, SB30, SB40, OV30, EcoRf 36,  

Rapid 25, 25 plus, 32 & 32 plus. 

 

Part no. 877927 (Red in Colour) 

Xclusive 24, 30, Xtreme 24, 30, HRE 28/24, SB 24, OV 24 & EcoRf 30. 

 

Part no. 876467 (Red in Colour) 

HRE 24/18, SB 18, OV 18 & EcoRf 24. 

 

For further information please contact our Technical Department on 01527 888000 or email: 

service@intergasheating.co.uk 

This Technical Bulletin has been produced in good faith it is the responsibility of the attending 

engineer to comply with Regulation 26 (9) as per Gas Safety (Installation and Use) Regulations 1998 

and leave the boiler safe and in full working order. E&OE. 
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